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Appendix C-4: Regard had to local 
authority comments regarding draft 
SoCC 

C-4.1 The Applicant has had regard to responses from host authorities consulted on 
the draft SoCC as required by s47(5) of the PA 2008. Table C-4.1 summarises 
suggestions made by local authorities on the draft SoCC and the regard had to them 
by the Applicant. 

Table C-4.1 - Regard had to host authority responses to the draft SoCC 

Page of 
draft 
SoCC 

Local 
Authority 

Comment made 
by local authority 

Regard had to 
suggestion 

Amendment to 
SoCC (if 

applicable) 

1 Braintree 
District Council 

The document 
could be clearer in 
terms of advising 
how the strategy 
will cater for people 
with specific needs, 
such as where 
English is not their 
first language, or 
people who are 
hard of hearing or 
with visual 
impairments. 

This was noted 
and actioned.  

The Applicant 
added a 
statement that 
materials in 
alternative 
formats, such as 
an alternative 
language, will be 
provided on 
request. The 
Applicant 
provided 
information about 
the Scheme in a 
variety of 
formats, 
including video 
presentations 
through 
webinars, written 
materials, 
images of the 
Scheme 
including a virtual 
3D model, and 
telephone and in-
person 
appointments for 
anyone with 
questions. The 
Applicant also 
carried out 
checks to ensure 
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Page of 
draft 
SoCC 

Local 
Authority 

Comment made 
by local authority 

Regard had to 
suggestion 

Amendment to 
SoCC (if 

applicable) 

that online 
materials were 
accessible, such 
as checking for 
compatibility with 
screen readers. 

1 Essex County 
Council  

It is important that 
all relevant 
consultees are 
given sufficient 
notice of the start of 
statutory 
consultation. This 
would enable 
consultees and 
other interested 
groups to prepare 
more effectively for 
engagement with 
the proposals. 

The Applicant, 
prior to the 
publication of the 
SoCC, had 
already issued a 
newsletter setting 
out that the 
statutory 
consultation would 
be taking place in 
the near future. 
The Applicant 
thereafter 
contacted 
statutory and 
other relevant 
consultees prior to 
the start of the 
consultation 
period. Sufficient 
notice within the 
consultation 
period was 
provided for 
webinars and 
other consultation 
events. 

No change 
made. 
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Page of 
draft 
SoCC 

Local 
Authority 

Comment made 
by local authority 

Regard had to 
suggestion 

Amendment to 
SoCC (if 

applicable) 

1 Essex County 
Council 

The use of an 
interactive map on 
the website, 
referencing points 
of interests and 
tags to more 
information, would 
help convey 
technical 
information in a 
more user-friendly 
way. 

The Applicant 
produced a 3D 
model and 
flythrough as part 
of the 
consultation. This 
helped provide 
technical 
information in a 
user-friendly way 
as referenced in 
the comment. 

No change 
made. 

1 Chelmsford City 
Council  

Consider setting up 
a community liaison 
group (if enough 
interest) to provide 
a direct link 
between local 
communities and 
the project team. 
The group could 
comprise local 
residents, local 
councillors and 
representatives 
from local 
community groups. 

The Applicant 
intends to 
establish a 
community liaison 
group during the 
construction 
period. The 
Applicant believes 
this is the 
appropriate time 
to establish a 
community liaison 
group, as they are 
most effective for 
discussing 
ongoing 
construction and 
operational 
issues. The 
Applicant has 
therefore not 
included the 
community liaison 
group in the 
SoCC. 

No change 
made. 
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Page of 
draft 
SoCC 

Local 
Authority 

Comment made 
by local authority 

Regard had to 
suggestion 

Amendment to 
SoCC (if 

applicable) 

1 Chelmsford City 
Council  

Add all section and 
paragraph numbers 
to the document. 

This was noted 
and actioned. 

Sectioned and 
paragraph 
numbers were 
incorporated into 
the published 
SoCC.   

1 Braintree 
District Council  

As a general point, 
electronic mapping 
should be capable 
of being enlarged 
and showing a clear 
image when it is 
enlarged. 

This was noted 
and actioned. 

This is already 
the case with 
Figure 3. Figure 
2 was updated 
accordingly.  

1 Braintree 
District Council  

Mapping should be 
clearly legible and 
drawn in 
contrasting colours. 

This was noted 
and actioned. 

This is already 
the case with 
Figure 3. Figure 
2 was updated 
accordingly.  

1 Essex County 
Council 

It is suggested that 
the consultation 
booklet for zone 1 
uses infographics, 
which will help to 
explain the project 
in a more user 
friendly, less 
technical way. 

This was noted 
and actioned.  

The consultation 
booklet included 
infographics. 
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Page of 
draft 
SoCC 

Local 
Authority 

Comment made 
by local authority 

Regard had to 
suggestion 

Amendment to 
SoCC (if 

applicable) 

2 Essex County 
Council  

It would be helpful if 
section 1 was 
clearer in the 
message that 
feedback from this 
round of 
consultation will 
inform the 
developing 
proposals. Also, 
this section should 
list ‘next steps’, 
which the draft 
SOCC does cover 
later in the 
document. 

This was noted 
and actioned.  

This was 
included in 
section 1.2.2. 
Next steps were 
set out in 
sections 1.5.2 
and 1.5.3.  

2 Essex County 
Council  

For clarity it is 
suggested the 
wording is changed 
to, ‘Unlike planning 
applications, which 
are determined by 
local planning 
authorities.......’. 

This was noted 
and actioned.  

This was 
amended in 
1.3.1. 

3 Essex County 
Council  

To help set the 
context for this 
Nationally 
Significant 
Infrastructure 
Project (NSIP), the 
draft SOCC should 
explicitly recognise 
current and 
potential NSIPs and 
large-scale projects 
within Essex and 
beyond and how 
they interlink with 
this proposal. 

The Applicant 
considered that 
the SoCC was not 
the appropriate 
place to provide 
detail of this 
nature. The SoCC 
should set out the 
planned approach 
to community 
consultation. 
However, the 
Applicant included 
a brief summary of 
nearby NSIPs at 
1.4.4. 

The Applicant 
included a brief 
summary of 
nearby NSIPs at 
1.4.4. 
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Page of 
draft 
SoCC 

Local 
Authority 

Comment made 
by local authority 

Regard had to 
suggestion 

Amendment to 
SoCC (if 

applicable) 

3 Essex County 
Council  

The last sentence 
of the first 
paragraph reads ‘It 
also provides a 
fixed role for local 
authorities and 
means we will be 
following a well-
established and 
clear process to 
develop our 
proposals’. It is 
suggested this 
sentence is 
reworded to make it 
clearer to the 
reader that the local 
authorities are host 
authorities/consulte
es for a 
Development 
Consent Order 
(DCO).  

Also, it would be 
helpful here, or 
somewhere early in 
the draft SOCC to 
say who the host 
authorities are. 

This was noted 
and actioned.  

This was 
amended in 
1.5.1. 

4 Essex County 
Council  

The timetable and 
schedule should 
also include how 
and when the 
project team will 
respond to 
consultation 
feedback to enable 
the process to be 
open, transparent, 
and understandable 
to consultees. 

This was already 
set out in Figure 1, 
which notes the 
Applicant will have 
due regard to 
consultation 
responses as part 
of our DCO 
application. 

No change 
made.  

6 – 
figure 2: 
scheme 

Braintree 
District Council  

The text contained 
within the key is 
illegible when 

This was noted 
and actioned. 

This was 
amended and 
updated for the 
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Page of 
draft 
SoCC 

Local 
Authority 

Comment made 
by local authority 

Regard had to 
suggestion 

Amendment to 
SoCC (if 

applicable) 

boundar
y 

viewed 
electronically (this 
may also be the 
case with hard 
copies). 

final published 
version of the 
SoCC.  

6 – 
figure 2: 
scheme 
boundar
y 

Chelmsford City 
Council  

The quality of the 
image showing the 
site boundary could 
be improved.  

Also show the 
location of key 
settlements e.g., 
Boreham, Great 
Leighs, Chelmsford 
and to add the total 
site area. A larger 
site location plan for 
the wider context 
would also be 
beneficial. 

It would also be 
useful to highlight 
that the site falls 
within the two 
districts of 
Chelmsford and 
Braintree. 

This was noted 
and actioned. 

Figure 2 was 
updated. The 
published SoCC 
also referenced 
the fact that the 
scheme falls 
between two 
districts. 

6 – 
figure 2: 
scheme 
boundar
y and 10 
– figure 
3: 
consulta
tion 
zone 1 

Essex County 
Council  

Both Figures 2 and 
3 are hard to read, 
understand and 
need to be clearer.  

Figure 3 is 
particularly difficult 
to read due to the 
details shown, 
resulting in 
difficulties in 
properly 
understanding the 
extent of the 
consultation zone. 

To aid readability it 
would be helpful for 

This was noted 
and actioned.  

Both figures have 
been updated for 
the final 
published SoCC.  
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Page of 
draft 
SoCC 

Local 
Authority 

Comment made 
by local authority 

Regard had to 
suggestion 

Amendment to 
SoCC (if 

applicable) 

both maps to show 
district boundaries 
and include 
settlements/ 
landmarks as 
reference points. 

It is therefore 
strongly 
recommended that 
both maps are 
improved so 
legibility increases, 
with careful 
consideration given 
to those with visual 
impairments. 

7 Essex County 
Council  

There has already 
been one round of 
non-statutory 
consultation in late 
2020, however, 
what is not clear 
from the draft 
SOCC is how this 
next stage of 
consultation has 
been informed by 
this previous round 
of consultation.  

What lessons have 
been learnt from 
using remote 
consultation 
techniques, what 
worked well, what 
was less 
successful, etc.  

It is important to be 
transparent about 
why the ‘remote’ 
approaches to 
consultation as 
detailed in the draft 
SOCC, are being 

This was noted 
and actioned. 

This point has 
been addressed 
in section 3.4 in 
the final 
published SoCC.  
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Page of 
draft 
SoCC 

Local 
Authority 

Comment made 
by local authority 

Regard had to 
suggestion 

Amendment to 
SoCC (if 

applicable) 

used as the most 
effective approach 
to take. 

7 Essex County 
Council  

It would be helpful 
to be explicit which 
local authorities 
were approached 
for a member 
meeting, where a 
meeting has 
already taken 
place. 

The Applicant 
considered that 
the SoCC was not 
the appropriate 
place to provide 
detail of this 
nature. The 
Applicant will 
report on this as 
part of the 
Consultation 
Report. 

No change 
made. 

7 Essex County 
Council  

Making available 
published 
information from 
this previous round 
of consultation 
accessible to all 
respondents so 
they can see the 
“Journey” of the 
consultation so far 
and give 
respondents the 
best chance of 
giving an informed 
decision on the 
proposals planned/ 
how they have 
changed over time, 
informed by 
previous rounds of 
consultation. 

This was noted 
and actioned. 

This point was 
addressed in 
section 3.4 in the 
final published 
SoCC.  

8 Braintree 
District Council  

The proposed start 
date for the 
statutory 
consultation is the 
day after Local 
Government 
elections. This 

This was noted 
and actioned.  

The Applicant 
changed the 
consultation start 
date to no earlier 
than 20 May 
2021. The 
consultation 
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Page of 
draft 
SoCC 

Local 
Authority 

Comment made 
by local authority 

Regard had to 
suggestion 

Amendment to 
SoCC (if 

applicable) 

needs to be pushed 
back to allow time 
for post-election 
matters to be 
completed. 

ultimately took 
place from 1 
June to 13 July 
2021.   

8 - 9 Chelmsford City 
Council  

Short term and 
long-term impacts 
include other 
impacts such as 
social-economic 
and cumulative. 

The community 
should be able to 
comment on any 
proposed mitigation 
during the formal 
consultation and on 
ways to maximise 
the benefits of the 
proposed 
development. 

This was noted 
and actioned.  

These points 
were 
incorporated in 
paragraphs 4.4.1 
and 4.4.2. of the 
SoCC. 

8 Chelmsford City 
Council  

SoCC should state 
that consultation 
materials will make 
clear which aspects 
of the development 
proposals maybe 
fixed with limited 
opportunity to 
influence, and 
where there is more 
scope to help to 
manage 
consultation 
expectations. 

This was noted 
and actioned.  

This was 
specified in the 
final version of 
the published 
SoCC in 4.4.1. 
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Page of 
draft 
SoCC 

Local 
Authority 

Comment made 
by local authority 

Regard had to 
suggestion 

Amendment to 
SoCC (if 

applicable) 

9 – table 
2: zones 
of 
consulta
tion 

Braintree 
District Council  

The zoned 
approach to 
consultation is 
logical. It is noted 
that Zone 1 (Figure 
3) extends a long 
way north in 
comparison to its 
southerly projection 
beyond the scheme 
boundary. A short 
reference to 
this/explanation of 
why this occurs 
would be useful. 

The Applicant 
considers this to 
reflect the 
boundaries of the 
local authority 
wards which have 
been used to 
develop the 
consultation zone 
(Boreham and the 
Leighs ward of 
Chelmsford City 
Council and 
Hatfield Peverel 
and Terling Ward 
of Braintree 
District Council) 

No change 
made. 

9 Essex County 
Council  

The wording in the 
first paragraph in 
section 4.5 and in 
the table could be 
clearer. While some 
respondents may 
engage because 
they are 
‘interested’, the 
draft SOCC is 
actually setting out 
how best to consult 
those most ‘directly 
impacted’ by this 
proposed scheme, 
rather than having a 
direct interest. 

This was noted 
and actioned.  

This was revised 
in section 4.5.1 
and Table 2. 

10 Braintree 
District Council  

The Council 
suggested that the 
Ramblers 
Association and 
CPRE Essex are 
added to the list of 
‘additional 
organisations.’ 

This was noted 
and actioned. 

The 
organisations 
were added to 
the list of 
‘additional 
organisations.’ 
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Page of 
draft 
SoCC 

Local 
Authority 

Comment made 
by local authority 

Regard had to 
suggestion 

Amendment to 
SoCC (if 

applicable) 

10 – 
figure 3: 
consulta
tion 
zone 1 

Chelmsford City 
Council  

A clearer plan is 
needed also 
showing the site 
boundary and local 
planning authority 
(LPA) boundaries. 

This was noted 
and actioned. 

This was 
updated for the 
published final 
SoCC. 

11 Essex County 
Council 

You may also wish 
to consider social 
media channels to 
advertise your 
proposals. 

This was noted 
and actioned.  

These 
communication 
channels were 
referenced in 
Table 3. 

11  Chelmsford City 
Council  

In addition to the 
methods proposed 
in section 4.6, 
consider providing 
FAQs and local 
area consultation 
documents (briefing 
notes or community 
newsletters) as part 
of the consultation 
information pack.  

Project newsletters 
should also be 
considered to keep 
stakeholders and 
residents informed. 

Consider circulating 
posters to 
Parish/Town 
Councils for their 
notice boards and 
to other community 
buildings e.g., 
sports centres, 
churches, 
healthcare 
centres/GP 
Surgeries, 
particularly in 
consultation zone 1. 

This was noted 
and partly 
actioned.  

The suggestion 
of Q&As and a 
poster was 
incorporated into 
Table 3. The 
Applicant 
considered the 
consultation 
booklet (which 
was sent to all 
addresses in 
consultation zone 
1) and other 
consultation 
activities to be 
sufficient to 
provide a non-
technical 
summary of the 
Scheme 
proposals, and to 
keep the local 
community 
updated, and so 
newsletters were 
not progressed. 
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Page of 
draft 
SoCC 

Local 
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11 Braintree 
District Council  

It was suggested 
that hard copies of 
documents are sent 
to Parish Councils 
in Zone 1, so that 
hard copies are 
available locally 
and also to the 
District Council 
(viewing would be 
dependent upon 
COVID restrictions 
at the time). 

This was noted 
and actioned. 

The Applicant 
made documents 
available at 
deposits in public 
buildings in the 
local area. This 
commitment was 
inserted into the 
final published 
version of the 
SoCC. If this 
commitment had 
not been 
possible, the 
Applicant would 
have made 
documents 
available to 
parish councils 
and district 
councils to 
enable viewing 
by appointment.  

11 Chelmsford City 
Council  

The process for 
hard copies of 
document is noted 
but the Applicant 
should also offer to 
make copies 
available in 
alternative format if 
requested e.g. 
audio as well as 
different languages. 

This was noted 
and actioned.  

The Applicant 
added a 
statement that 
materials in 
alternative 
formats will be 
provided on 
request. The 
Applicant also 
conducted an 
accessibility 
check of 
consultation 
materials prior to 
publication. 
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11 Essex County 
Council  

It is important to be 
aware and to 
address (within 
both the SOCC and 
the Consultation 
booklet) the issue 
that people with a 
visual impairment 
will struggle to read 
information in table 
formats. This is due 
to alignment issues 
around information 
being difficult to 
read vertical and 
horizontally. It is 
therefore advisable 
to avoid tables 
going across a 
number of pages; 
also, if the 
information is 
needed in a table to 
try to avoid gridlines 
where possible. 

This was noted 
and actioned.  

Table 3 was 
updated so that 
individual boxes 
did not cross a 
page. 

12 Chelmsford City 
Council  

If restrictions allow, 
libraries, the 
Council’s customer 
service centre and 
parish council 
offices would be 
useful deposit 
locations. Also, if 
restrictions allow at 
the time of 
consultation, 
consider the 
possibility of static 
displays in locations 
such as High 
Chelmer Shopping 
Centre or local 
community centres. 

This was noted 
and actioned.  

The Preliminary 
Environmental 
Information 
Report (PEIR) 
document was 
made available 
at three libraries 
within the 
consultation zone 
as well as a 
parish church. 
The Applicant 
also approached 
the High Chelmer 
Shopping Centre 
regarding a static 
display but was 
unable to make 
contact with the 
management of 
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the centre, 
despite multiple 
attempts. 

14 Braintree 
District Council  

The list of 
‘Consultation 
Information’ should 
make it clear that 
plans/drawings, 
including site layout 
plans, will be made 
available as part of 
the range of 
materials as it is 
this information 
which will be of 
specific interest to 
many in the locality. 

This was noted 
and actioned.  

This was 
specified in the 
relevant section. 

14 Braintree 
District Council  

Consultation 
booklets should 
specify where more 
detail can be found 
(i.e., submission 
documents and 
PEIR); where hard 
copies can be 
found and where 
assistance is 
available for those 
with visual or other 
impairments.  

This was noted 
and actioned.  

This was 
specified in the 
final version of 
the SoCC.  

14 Chelmsford City 
Council  

Explain what may 
trigger “further, 
targeted, 
consultation on a 
voluntary basis” 
e.g., a material 
change in proposal 
or substantial new 
issues. 

This was noted 
and actioned.  

This was 
specified in 4.7.7 
in the final 
published SoCC.  
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15 Chelmsford City 
Council  

The Council 
welcomes the 
dedicated 
freephone project 
helpline but clarify if 
oral consultation 
responses e.g., 
made by telephone 
or at public 
exhibitions (if 
undertaken), or 
comments made 
via social media will 
be accepted as 
representations. 
Clarify whether 
representations will 
be acknowledged. 

This was noted 
and actioned.  

Responses must 
be received in 
writing. This was 
clarified in the 
final published 
SoCC. Feedback 
forms were 
provided at the 
public exhibitions 
to encourage 
those with 
comments to 
provide them in 
writing. 

16 Essex County 
Council  

Consideration 
should be given to 
alternative methods 
required to engage 
with different 
cohorts of people. 
Using Easyread for 
example, uses 
images to let 
people with learning 
difficulties or 
disabilities know 
what the 
consultation is 
about. Also, other 
NSIPs are 
proposing facilities 
specifically for 
people who are 
visually or hearing 
impaired to help 
them navigate an 
online consultation 
as you propose 
here. 

This was noted 
and actioned.  

The Applicant 
addressed the 
provision of 
materials in 
alternative 
formats in 
section 4.10 of 
the final 
published SoCC.  
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16 Essex County 
Council  

As mentioned 
previously, the draft 
SOCC is missing a 
statement around 
the availability of 
alternative formats 
for residents with 
an impairment. 

This was noted 
and actioned.  

This was 
addressed in 
section 4.10 of 
the final 
published SoCC.  

16 Essex County 
Council  

The draft SOCC is 
missing a list of 
Hard to Reach 
(HTR) groups, 
without which it is 
difficult to assess 
the appropriateness 
and effectiveness of 
the HTR strategy.  

Make contact with: 

• The Collaborate 
Essex Board 
(residents with 
impairments who 
represent the 
impaired 
community)  

• Youth clubs in the 
affected Essex 
districts and the 
YEA (Young Essex 
Assembly)  

• The Strategy, 
Insight and 
Engagement Team 
at Essex County 
Council can assist 
with the promotion 
of the consultation 
by using ECC’s 
consultation portal. 

This was noted 
and actioned.  

All the groups 
listed were 
approached and 
engaged with 
and the SoCC 
was revised 
accordingly.  
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18 Chelmsford City 
Council  

Incorporate details 
of how you would 
deal with any 
petitions if received. 

Responses must 
be individual. 
Petitions will be 
treated as a single 
response for the 
purpose of the 
Consultation 
Report. This was 
addressed in 
section 5.2.3. 

No change 
made. 

18 Chelmsford City 
Council  

It would be helpful if 
the Consultation 
Report includes a 
summary of the 
main issues and/or 
key topics raised. 

This was noted 
and actioned.  

This was 
included in 
section 5.3.1 of 
the final 
published SoCC.  

 

 

 

 

 

 

 

 




